TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRs)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the

individual month’s membership.

Revenues:

Premiums — Capitation payments paid to MCOs (Managed Care Organization) by
HHSC.

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment
made by HHSC to STAR, CHIP MCOs.

Pharmacy Premiums - Pharmacy capitation payments paid to MCOs by HHSC
Investment Income — All interest and dividend income resulting from investment of
funds received.

Other Revenue — Any and all income generated from other sources.

Premium Taxes — Premium taxes incurred by MCOs for premiums applicable to the
reported period.

Maintenance Taxes — Maintenance taxes incurred by MCOs for premiums applicable to
the reported period.

Medical Expenses:

Fee for Service — Non-capitated payments for services rendered to the members.
Capitated Services — Includes PCPs and Hospitals capitation payments which are
amounts paid to providers that do not pay claims to other providers from the capitation
payments and also the capitation paid to subcontractors in which the capitation is the
funding source for paying claims for healthcare services performed in each Texas
service area.

Net Reinsurance Cost — Total reinsurance premiums paid by the MCO net of
reinsurance recoveries.

IBNR Accrual — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims
lag schedules and completion factors, as well as any counts of services rendered but not
billed, e.g., pre-authorized hospital days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of

the Texas Medicaid/CHIP operations of the MCO. Administrative expenses include Salaries,
Wages and other benefits, Payroll taxes, Utilities and Maintenance, Auditing and other
consulting expenses etc.

Performance Assessment — Amount of at-risk premium recouped by HHSC for failure to meet

the performance expectation for which the MCO is at risk.

Quality Challenge Award — Amount awarded to the MCO for superior clinical quality, service

delivery, access to care or member satisfaction.

Liguidated Damages - Amount assessed by HHSC as penalty for non-compliance with

contract requirements.
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Part 1: Summary Income Statement

Program: CHIP

Service Area: Corpus / Nueces
Rptg Period End Date: 5/31/2016

Incurred Months: Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 YTD
HHSC Managed Care contract costs
1 Member Months 557 567 559 547 542 536 569 542 517 0 0 0 4,936
2 Average Monthly Member Months 548
Revenues:
3 Medical Premiums 74,915 75,361 73,211 71,544 72,123 70,567 74,043 69,478 65,089 0 0 0 646,331
4 Delivery Supplemental Payments 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Pharmacy Premiums 19,017 19,353 19,212 18,812 18,657 18,462 19,689 18,791 17,744 0 0 0 169,737
6  Investment Income 3 3 3 3 3 3 3 4 3 30
7 Health Insurance Providers Fee Reimbursement 0 0
8  Other Revenue 0 0 0 0 0 0 0 0 0 0
9 Total Gross Revenues 93,935 94,717 92,426 90,359 90,783 89,032 93,735 88,273 82,836 0 0 0 816,098
10 Health Insurance Providers Fee & Related Costs 0
11 Premium Taxes 1,582 1,731 1,680 1,584 1,495 1,569 1,361 1,432 1,527 13,961
12 Maintenance Taxes 0 0 0 0 0 0 0 0 0 0
13 Net Revenues 92,353 92,986 90,746 88,775 89,288 87,463 92,374 86,841 81,309 0 0 0 802,135
Medical Expenses:
14  Fee-For-Service 45,693 41,180 44,526 22,542 21,511 33,624 46,964 49,843 9,720 0 0 0 315,603
15 Capitated Services 583 594 585 573 568 561 596 568 541 0 0 0 5,169
16  Patient Centered Medical Home Services 0 0 0 0 0 0 0 0 0 0 0 0 0
17  Net Reinsurance Cost 574 584 576 563 558 552 586 558 533 0 0 0 5,084
18 IBNR Accrual - Medical 31 126 292 248 360 831 1,776 7,729 27,616 0 0 0 39,009
19 Total Medical Expenses 46,881 42,484 45,979 23,926 22,997 35,568 49,922 58,698 38,410 0 0 0 364,865
20 Prescription Expenses (excluding PBM Admin) 12,020 13,689 10,813 10,924 11,417 15,667 10,580 13,036 11,085 0 0 0 109,231
21 Total Medical and Prescription Expenses 58,901 56,173 56,792 34,850 34,414 51,235 60,502 71,734 49,495 0 0 0 474,096
22 Administrative Expenses 12,745 11,679 12,159 11,382 12,590 12,237 15,864 11,605 11,181 111,443
23 Total Expenses 71,646 67,852 68,951 46,232 47,004 63,472 76,367 83,338 60,676 0 0 0 585,538
24 Net Income Before Taxes 20,707 25,134 21,795 42,543 42,284 23,991 16,007 3,503 20,633 0 0 0 216,597
25 % Medical Exp to Net Revenues 50.8% 45.7% 50.7% 27.0% 25.8% 40.7% 54.0% 67.6% 47.2% 0.0% 0.0% 0.0% 45.5%
26 % Prescription Exp to Net Revenues 13.0% 14.7% 11.9% 12.3% 12.8% 17.9% 11.5% 15.0% 13.6% 0.0% 0.0% 0.0% 13.6%
27 % Total Medical and Prescription to Net Rev. (MLR) 63.8% 60.4% 62.6% 39.3% 38.5% 58.6% 65.5% 82.6% 60.9% 0.0% 0.0% 0.0% 59.1%
28 % Admin Exp to Net Revenues 13.8% 12.6% 13.4% 12.8% 14.1% 14.0% 17.2% 13.4% 13.8% 0.0% 0.0% 0.0% 13.9%
29 % Net Income to Net Revenues 22.4% 27.0% 24.0% 47.9% 47.4% 27.4% 17.3% 4.0% 25.4% 0.0% 0.0% 0.0% 27.0%
30 % Adj. Admin to Net Revenues 17.4% 15.9% 17.0% 16.3% 17.8% 17.7% 21.8% 17.1% 17.6% 0.0% 0.0% 0.0% 17.6%
(excludes taxes and Prescription pass-through)
Post-income items:
31 Performance Assessment

Note: Except where stated otherwise, reporting is on an incurred basis (that is, reported in the period corresponding to dates of service, rather than to date paid). All prior quarters' data must be updated to reflect the most recent revised IBNR estimates.
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