STARAPLUS

RO GRA N
Your Health Plan B Your Choice

Compare “Value-Added” or Extra Services Offered by
STAR+PLUS Medical Plans in the Medicaid Rural Service Area — Northeast

(Anderson, Angelina, Bowie, Camp, Cass, Cherokee, Cooke, Delta, Fannin, Franklin, Grayson, Gregg, Harrison, Henderson, Hopkins,

Houston, Lamar, Marion, Montague, Morris, Nacogdoches, Panola, Rains, Red River, Rusk, Sabine, San Augustine, Shelby, Smith, Titus,
Trinity, Upshur, Van Zandt, and Wood counties)

STAR+PLUS Program Services for Members with Medicaid Only in Nursing Facilities
STAR+PLUS medical plans in your area offer extra services.

Use this chart to compare the extra services each plan offers its members. If you have questions about a plan’s extra services, call the number under that plan’s name.
A “blank” under a plan’s name means that the plan does not offer the service listed.

Cigna-HealthSpring

UnitedHealthcare Community Plan

To ask about services or doctors:

1-877-653-0327

1-888-887-9003

TTY line for people with a hearing or speech disability:

7-1-1 English and Spanish

7-1-1 English and Spanish

Help for mental health, drug, or alcohol problems:

1-877-725-2539

1-866-302-3996

To ask about prescriptions or medicines:

1-877-653-0327

1-888-887-9003

Plan website:

http://starplus.mycignahealthspring.com

www.uhccommunityplan.com

Extra Services

Cigna-HealthSpring

UnitedHealthcare Community Plan

Extra Dental Services for Adults (age 21 and older) and
Pregnant Women

Up to $500 each year for checkups, x-rays, cleanings,
fillings, and simple tooth extractions for Members age
21 and older

Up to $500 for 1 routine exam and cleaning, x-ray,
scaling, and root planning each year for Members age
21 and older. Other services provided at a discount

Extra Vision Services

One eye checkup and extra choice of frames up to $100
above basic benefit each year for Members age 21 and
older (does not include contact lenses)

Up to $105 every two years for extra choice of frames

and lenses or contact lenses for Members age 21 and

older and replacement for damage, loss, or theft once
each year

Healthy Play and Exercise Programs

Choice of two Active&Fit Home Fitness Kits each year
for Members

Extra Foot Doctor (Podiatry) Services

Two pairs of full length foot insoles each year for
Members age 18 and older with a diagnosis of diabetes.

Alzheimer’s Care

MedicAlert®+Alzheimer’s Association safety program
for Members with a diagnosis of Alzheimer’s
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o 320 gift card for Members for getting an annual well
visit or Texas Health Steps checkup and certain labs
or immunizations

¢ 1 box fan for Members each year

e 1 bath mat for Members each year e $20 gift card for a Crossword / Sudoku/ Word Search
Gift Programs | * One cold and flu kit per Member each year puzzle subscription for Members each year
e One personal hygiene kit per Member each year * 1 welcome kit for Members each year upon

admission to a network nursing home
o $20 gift card for female Members that complete a
recommended mammogram.

e $20 gift card for diabetic Members that complete a
recommended HbA1c lab test
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