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» The TDA encourages all of its member ¢
Medicaid, the Children’s Health Insurance Program
other public health programs that provide needed dental care
for children, adults and individuals with special health care
needs.

TEXAS DENTISTS SUPPORT MEDICAID & THE
CHILDREN'S HEALTH INSURANCE PROGRAM
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health sciences, Texas A&N
Dentistry | Texas A&M Heal’rh SC|ence Center.

» Results will be published in the May 2016 Texas Dental Journal.

CHARACTERISTICS OF TEXAS DENTAL MEDICAID
PROVIDERS AND THEIR LOCATIONS
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» There is a great deal of overlap it
DentaQuest and MCNA Dental.

» 83% of DentaQuest providers have also filed claims with MCNA
Dental.

RESULT OVERVIEW
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Medicaid providing de
» Pediatfric dentists are 10% of all Propo

Medicaid providers. » Micro Metropolitan Areas and Ruro

» Other dental specialties are 11% of Areas: The lowest overall rafios of
all Medicaid providers. Medicaid providers.
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RESULT OVERVIEW: NEXT STEPS

THE TDA SUBMITTED AN OPEN RECORDS REQUEST TO HHSC IN APRIL 2016.

DATA RESULTING FROM THE REQUEST WILL BE ANALYZED TO DETERMINE THE EXTENT TO WHICH THE - Tm
DEMAND FOR DENTAL MEDICAID SERVICES ARE BEING MET.
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c | a t | o n




ave g C

May 3, 2016: The TDA sent a memb
asking members to share their enrollment and
credentialing concerns.

o Responses showed concerns with both enroliment 4.
through the Texas Medicaid & Healthcare
Pclzlrinership and credentialing with the dental 5
plans. :

» May 9, 2016: The TDA requested credentialing
information from the dental plans.

ENROLLMENT AND CREDENTIALING

RESEARCH

\_/

What steps each dental pla @
their initial credentialing process?

Does each plan have an expedited credentialing
process in placee¢
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Missing application informatio

ltems of concern on the dentist’'s application that require additio
from the dental plan.

» DentaQuest has assigned more team memobers to assist with the volume of
applications received.

» MCNA is working on an online credentialing and recredentialing process to
reduce the paperwork associated with joining its plan.

» Both plans have some form of expedited credentialing.

ENROLLMENT AND CREDENTIALING RESEARCH
CONTINUED ='TDA
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Create centralized enrollment and
credentialing for participation in Texas’
Medicaid dental program and with the

A single enrollment
' and credentialing
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if\w?g(r)r:npoqr%ﬂéfe fields that require the same O . p | I C O '|'| O n fo r

Consider requiring usage of CAQH
(Council for Affordable Quality

Healthcare) as an alternative to instate
processing.

STRENGTHEN MEDICAID MANAGED CARE
DENTIST PROVIDER NETWORK
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participating
of Texas' most vulnerable citizens.

» Requiring enrollment and credentialing consistency will reduce
Medicaid-participation barriers.
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STRENGTHEN MEDICAID MANAGED CARE
DENTIST PROVIDER NETWORK
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