Travel Time Standards

Provider Type

Medicare Advantage
Standards

Range of Other States’
Standards

Current Texas*Standards

New Proposed Standards

Primary Care Provider

Large Metro: 10 minutes
Metro: 15 minutes

Statewide: Within 30-60 minutes

Bexar, Dallas, Harris, Tarrant,
Travis: 15 minutes

El Paso, Hidalgo, Jefferson,

(including adult and Micro: 30 minutes Urban: 30 minutes None ) -
pediatric)*** Rural: 40 minutes Rural: 30-60 minutes 28 NUT=EE S0 i
CEAC T es MRSA Central, Northeast, and
West: 40 minutes
Bexar, Dallas, Harris, Tarrant,
Large Metro: 30 minutes Travis: 45 minutes
Metro: 45 minutes .
. . El Paso, Hidalgo, Jefferson
* . 1 ’ 1
OB/GYN MICI‘O.. 80 m_mutes N/A None Lubbock, Nueces: 80 minutes
Rural: 90 minutes
CEAC: 125 minutes MRSA Central, Northeast, and
West: 90 minutes
Bexar, Dallas, Harris, Tarrant,
Travis: 45 minutes
Specialty Care (including adult | See Texas Medicare Standards Statevxflde:. W'thm 39'60 (TTES El Paso, Hidalgo, Jefferson,
and pediatric)*** Chart CLEVR ATl Ol None Lubbock, Nueces: 80 minutes
Rural: 40-60 minutes ' '
MRSA Central, Northeast, and
West: 90 minutes
Bexar, Dallas, Harris, Tarrant,
Travis: 45 minutes
Behavioral Health (including See Texas Medicare Standards N/A None El Paso, Hidalgo, Jefferson,
adult and pediatric)* Chart Lubbock, Nueces: 100 minutes
MRSA Central, Northeast, and
West: 90 minutes
Bexar, Dallas, Harris, Tarrant,
Travis: 45 minutes
Dentists* N/A N/A None

El Paso, Hidalgo, Jefferson,
Lubbock, Nueces: 80 minutes




Provider Type Medicare Advantage Range of Other States’ Current Texas Standards New Proposed Standards
Standards Standards
MRSA Central, Northeast, and
West: 90 minutes
Bexar, Dallas, Harris, Tarrant,
Large Metro: 20 minutes Travis: 45 minutes
Metro: 45 minutes .
. . . El Paso, Hidalgo, Jefferson
* . ) ) 1
Hospital MICI‘O.. 80 minutes N/A None Lubbock, Nueces: 45 minutes
Rural: 75 minutes
CEAC: 110 minutes MRSA Central, Northeast, and
West: 45 minutes
Bexar, Dallas, Harris, Tarrant,
Large Metro: 20 minutes UG RS IS
Metro: 45 minutes .
. - . El Paso, Hidalgo, Jefferson
*x . , ) ’
Therapy Services MICI’O.. 80 minutes N/A None L5 o, s 60 s
Rural: 75 minutes
S e MRSA Central, Northeast, and
West: 75 minutes
Bexar, Dallas, Harris, Tarrant,
Travis: 10 minutes (pharmacy),
45 minutes (24-hour pharmacy)
El Paso, Hidalgo, Jefferson,
Pharmacy* See Texas Medicare Standards N/A None Lubbock, Nueces: 20 minutes
y Chart (pharmacy), 100 minutes (24-
hour pharmacy)
MRSA Central and Northeast:
30 minutes (pharmacy), 100
minutes (24-hour pharmacy)
Long-Term Services and See Texas Medicare Standards
Supports*** Chart e None TBD
Preventative Care** L Mg(rj]:icr?re Stagaras N/A None TBD
Chronic Care** See Texas Mgﬂ;cr?re Standards N/A None TBD
After-Hours Urgent Care** See Texas Mgﬂ:;?re gyards N/A None TBD
Nursing Services** Large Metro: 20 minutes N/A None TBD

Metro: 45 minutes




Provider Type Medicare Advantage Range of Other States’ Current Texas Standards New Proposed Standards
Standards Standards ‘
Micro: 80 minutes
Rural: 75 minutes
CEAC: 95 minutes
Prenatal Care None N/A TBD

*Required by CMS rules.
**Required by S.B. 760.

***Required by both CMS rules and S.B. 760.

N/A: Either means data is not available or standards is not applicable.




Travel Distance Standards

Provider Type

Medicare Advantage
Standards

Range of Other States'
Standards

Current Texas Standards

Proposed Standards, Based on
Service Delivery Area

Primary Care Provider
(including adult and
pediatric)***

Large Metro: 5 miles
Metro: 10 miles
Micro: 20 miles
Rural: 30 miles
CEAC: 60 miles

Statewide: 5-40 miles
Urban: 6-30 miles
Rural: 15-60 miles
Frontier: 60 miles
Basic: 20 miles

Statewide: 30 miles

Bexar, Dallas, Harris, Tarrant,
Travis: 20 miles

El Paso, Hidalgo, Jefferson,
Lubbock, Nueces: 10 miles

MRSA Central, Northeast, and
West: 30 miles

OB/GYN*

Large Metro: 15 miles
Metro: 30 miles
Micro: 60 miles
Rural: 75 miles
CEAC: 110 miles

N/A

Statewide: 75 miles

Bexar, Dallas, Harris, Tarrant,
Travis: 30 miles

El Paso, Hidalgo, Jefferson,
Lubbock, Nueces: 60 miles

MRSA Central, Northeast, and
West: 75 miles

Specialty Care (including adult
and pediatric)***

See Texas Medicare Standards
Chart

Statewide: 30-100 miles
Urban: 25-30 miles
Rural: 45-100 miles
Basic: 30 miles

Statewide: 75 miles

Bexar, Dallas, Harris, Tarrant,
Travis: 30 miles

El Paso, Hidalgo, Jefferson,
Lubbock, Nueces: 60 miles

MRSA Central, Northeast, and
West: 75 miles

Behavioral Health (including

See Texas Medicare Standards

Urban: 30 miles

Bexar, Dallas, Harris, Tarrant,
Travis: 30 miles

El Paso, Hidalgo, Jefferson,

Specialists
e Statewide: 75 miles

adult and pediatric)* Chart N/A Rural: 75 miles Lubbock, Nueces: 75 miles
MRSA Central, Northeast, and
West: 75 miles
Main Dentist Bexar, Dallas, Harris, Tarrant,
e Urban: 30 miles Travis: 30 miles
Dentists* N/A N/A e Rural: 75 miles

El Paso, Hidalgo, Jefferson,
Lubbock, Nueces: 60 miles




. Medicare Advantage Range of Other States' Proposed Standards, Based on
Provider Type Standards Standards Currentgagxas Standards Service Delivery Area
MRSA Central, Northeast, and
West: 60 miles
Bexar, Dallas, Harris, Tarrant,
Large Metro: 10 miles Travis: 30 miles
Metro: 30 miles .
. . . . . El Paso, Hidalgo, Jefferson
* . B ) 1 ’
Hospital MICI‘O.. 60 m_|Ies N/A Statewide: 30 miles Lubbock, Nueces: 30 miles
Rural: 60 miles
CEAC: 100 miles MRSA Central, Northeast, and
West: 30 miles
Bexar, Dallas, Harris, Tarrant,
Large Metro: 10 miles VTEER ST ES
Metro: 30 miles . . .
. - . Statewide: 75 miles El Paso, Hidalgo, Jefferson
*x . , ) ’
Therapy Services MICfO.. au mlles bhf ("all other provider types™) Lubbock, Nueces: 60 miles
Rural: 60 miles
BlECe L il MRSA Central, Northeast, and
West: 60 miles
Bexar, Dallas, Harris, Tarrant,
Travis: 5 miles (pharmacy), 25
Pharmacy miles (24-hour pharmacy)
: lSJL:Ei?t;:nmEiI?nsiles El Paso, Hidalgo, Jefferson,
Pharmacy* See Texas Medicare Standards N/A e Rural - 15' i Lubbock, Nueces: 10 miles
y Chart ural - Lo muies (pharmacy), 75 miles (24-hour
24-Hour Pharmacy pharmacy)
e Statewide: 75 miles MRSA Central, Northeast, and
West: 15 miles (pharmacy), 75
miles (24-hour pharmacy)
Long-Term Services and See Texas Medicare Standards N/A Statewide: 75 miles TBD
Supports*** Chart ("all other provider types™)
Preventative Care** See, Texas Medicare Standards N/A SljcateW|de: 75 miles ) TBD
Chart ("all other provider types™)
. See Texas Medicare Standards Statewide: 75 miles
*x
gy 20 Chart S ("all other provider types™) TBD
See Texas Medicare Standards Statewide: 75 miles
- **
After-Hours Urgent Care Chart N/A (“all other provider types") TBD
Nursing Services** Large Metro: 10 miles N/A Statewide: 75 miles TBD

Metro: 30 miles

("all other provider types")




r types")

. Medicare Advantage Range of Other States' Proposed Standards, Based on
Provider Type Standards Standards CurreWs Standards Service Delivery Area
Micro: 60 miles
Rural: 60 miles
CEAC: 85 miles
Prenatal Care None N/A lles TBD

*Required by CMS rules.
**Required by S.B. 760.

***Required by both CMS rules and S.B. 760.

N/A: Either means data is not available or standards is not applicable.




Appointment Availability Standards

Prenatal Care for High-Risk
Pregnancy
e Statewide: Within 5 days

Provider Type Medicare Advantage Range of Other States’ Current Texas*Standards New Proposed Standards
Standards Standards
Primary Care Provider
(including adult and None Statewide: 10-45 days Statewide: Within 14 days Statewide: Within 14 days
pediatric)***
OB/GYN* None N/A None Statewide: Within 14 days
Specialty Care (including adult S Statewide: No later than 30 days | Statewide: Within 30 days upon
and pediatric)*** None SIEEIEeE 10460 YR (PCP referral to specialty) receiving a referral
Behavioral Hgalth (TCIUdmg None N/A Statewide: Within 14 days Statewide: Within 14 days
adult and pediatric)
Dentist* None N/A None Statewide: Within 14 days
Hospital* None N/A Statewide: Within 24 hours Statewide: Within 24 hours
. Statewide: Within 30 days upon
*x
Therapy Services None N/A None receiving a referral
Pharmacy* None N/A None N/A
Long-Term Services and
SUPPOTts*** None N/A None TBD
Adult
o sStatewide: Within 90 days
Preventative Care** None N/A Child TBD
e  Statewide: In accordance to
periodicity schedule
Chronic Care** None N/A None TBD
Statewide: Upon member
After-Hours Urgent Care** None Statewidei1-2 days presentation at service delivery TBD
site
Nursing Services** None N/A None TBD
Prenatal Care
e Statewide: Within 14 days
Prenatal Care None N/A TBD

*Required by CMS rules.
**Required by S.B. 760.

***Required by both CMS rules and S.B. 760.

N/A: Either means data is not available or standards is not applicable.




