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Date
Name
Street Address
City, State, ZIP Code
Subject: Transitioning to Services on Your 21st Birthday

Dear      ,

This letter is to follow up with you regarding the transition activities that were discussed during our meeting on      . I hope you had time to review the transition process and consider the options available to you at age 21. As we discussed, once you reach age 21, you will lose the services you currently receive through the Texas Health Steps Comprehensive Care Program (CCP) and/or the Medically Dependent Children (MDCP) Program. 

We will be contacting you to select a Medicaid managed care health plan and begin the assessment process for determining eligibility for services no later than six months prior to your 21st birthday. During the contact, we will review: 

•
services available to you through the STAR+PLUS Waiver (SPW) program at age 21; 

•
options for selecting a managed care organization provider; and 

•
the importance of developing a service plan in the SPW program based on your medical needs. 

The Department of Aging and Disability Services is looking forward to helping make this a successful transition for you and your family. If you have any questions or require additional information regarding transition activities, please contact me by phone at       or by email at      . 

Sincerely,
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