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	Division for Rehabilitation Services
Comprehensive Rehabilitation Services (CRS) Compliance and Quality Case Review   

	General Information     

	Consumer last name:

     
	Consumer first name:

     
	Case ID:



	CCS name:

     
	Case status: 


	Reviewer name:

     
	Reviewer title:

     
	Review date:



	Enter X to select the type of review completed
    Compliance and Quality (C&Q) review only

    Full review—both C&Q review and Technical and Purchasing (T&P) review 
Enter X to select review approach:     Partial
    Entire 

	Consumer Eligibility     

	Is the consumer eligible for Comprehensive Rehabilitation Services (CRS)?         Yes
    No
Reason not eligible and discussion:      

	Application and Diagnostic Interview     

	Compliance—Application and Diagnostic Interview

	Compliant?
    Yes     No     N/A 
	Reason for “No” rating:      
Corrective actions required:      

	Quality—Diagnostic Interview

	    Exceeds

    Meets

    Needs improvement 
	Discussion:      

	Eligibility Decision     

	Compliance—Eligibility

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required:      

	Quality—Eligibility Assessment

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Assessment and Planning     

	Compliance—Assessment and Planning

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required:      

	Quality—Assessing and Planning

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Interest and Waiting List     

	Interest and Waiting List

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required: 

	Quality—Interest and Waiting List

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Plan     

	Compliance—Individualized Written Rehabilitation Plan (IWRP)

	IWRP Content Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required: 

	Quality—IWRP

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Compliance—CRS Goal

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required: 

	Quality—CRS Goal

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Counseling and Guidance     

	Compliance—Counseling and Guidance

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required: 

	Quality—Counseling and Guidance

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Services     

	Compliance—Services

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required: 

	Quality—Services

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Closure     

	Compliance—Closure

	Compliant?
    Yes     No     N/A
	Reason for “No” rating:      
Corrective actions required: 

	Quality—Closure

	    Exceeds

    Meets

    Needs improvement
	Discussion:      

	Reviewer's Overall Comments

	(Required)      

	Counselor Feedback

	(Required)      

	Acknowledgment of Review and/or Corrective Actions     

	Due date for acknowledgement and/or corrective action:      
	Date review completed:
     

	Reviewer signature:

X       
	Reviewer name:
     
	Reviewer title:
     

	Counselor signature:

X       
	Date acknowledged and/or corrective action completed:
     

	Name of staff member validating corrective action 

(if applicable):

X       
	Validation date (if applicable):
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