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On August 15, 2016, hospitals will be able to access their fiscal year 2015 hospital-level 
Potentially Preventable Readmissions (PPR) and Potentially Preventable Complications 
(PPC) reports.  

These reports are compiled using fee-for-service claims and managed care organization 
encounter inpatient data from September 1, 2014, to August 31, 2015 (fiscal year 2015). 
For this reporting period, payment adjustments to hospitals based on PPR and PPC 
performance will be effective on September 1, 2016.  

In addition, HHSC is pleased to announce a new incentive component for eligible safety-
net hospitals. Incentive payments for the fiscal year 2015 reporting period will be paid to 
fee-for-service and managed care via a lump sum payment prior to September 1, 2017.  

Providers can refer to the HHSC Potentially Preventable Events (PPE) webpage for 
additional documents and resources pertaining to the incentive component and other 
aspects of the PPE program.  

The hospital-level reports will be delivered by August 15, 2016, to user accounts on the 
TMHP secure provider portal. To access this portal, visit tmhp.com, click on “Providers,” 
click on “Log in to My Account,” and enter the proper credentials. The portal contains a 
tab labeled “Potentially Preventable Events (PPE) Provider Reports;” within this tab are 
subtabs for PPR and PPC, where the corresponding report will be available for 
download.  

Personnel who routinely access Remittance and Status Reports, submit claims, and 
check eligibility will have access to download the reports from the portal. For technical 
assistance on accessing the provider portal or creating an account, contact the TMHP 
EDI Helpdesk at 1-888-863-3638 from 7:00 a.m. CST, to 7:00 p.m. CST. More 
information can be found at the TMHP Account Activation page. 

 

For more information, contact MCD_PPR_PPC@hhsc.state.tx.us or call the TMHP 
Contact Center at 1-800-925-9126. 
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